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Making a Complaint  
At Ladies Behind The Tradies, we are committed to delivering exceptional service. If you are not 
satisfied, we encourage you to tell us.  

 

How to Make a Complaint  

You can make a complaint by: 

Email: admin@lbtt.com.au 

Phone: 0417 021 008 

Post: PO Box 2608, Bowral NSW 2576  

In person: Unit 13, 6-10 Owen Street, Mittagong NSW 2575  

 

What Happens Next?  

• We will acknowledge your complaint within 2 business days.  
• A manager will review the matter.  
• You will receive a response within 10 business days.  
• We aim to resolve all complaints fairly and respectfully.  

 

Still Unsatisfied?  

If you are unhappy with the outcome, you may contact the Tax Practitioners Board (TPB) at 
www.tpb.gov.au or 1300 362 829.  

Thank you for giving us the opportunity to address your concerns.  

Kind regards,  

             

 

Geraldine Arnold  

Ladies Behind The Tradies   
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